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1. Membership Commitment

By enrolling in the AFLAMDA Studio paid membership program (“Membership”), you agree to a 12-
month membership commitment beginning on the date of purchase (“Membership Term”). All
membership fees are due and payable at the time of enrollment, or on an ongoing monthly basis for
one calendar year, unless otherwise specified in writing.

2. Payment & Refund Policy

All payments made for the AFLAMDA Studio Membership are non-refundable.

Refunds will only be considered in rare and extreme circumstances, such as verifiable medical
emergencies or other significant hardships, and shall be granted solely at the discretion of AFLAMDA
Studio. Requests for exceptions must be submitted in writing with supporting documentation.

3. Code of Conduct

AFLAMDA Studio aims to maintain a safe, respectful, and inclusive environment for all members. By
joining, you agree to adhere to the following standards:



3.1 Prohibited Conduct

The following behaviors are strictly prohibited and may result in immediate revocation of membership
without refund:

e Racism, discrimination, or hate speech targeting any individual or group.

e Bullying, harassment, intimidation, or threats of any kind.

¢ Abusive, disruptive, or unsafe behavior in any AFLAMDA Studio space, online or in-person.

e Sharing private information, recordings, or materials from AFLAMDA Studio to individuals or
institutions outside the membership without authorized permission.

¢ Any conduct that violates applicable laws or disrupts the integrity, safety, or mission of
AFLAMDA Studio.

3.2 Reporting Misconduct

Members are encouraged to report any violations of this Code of Conduct to AFLAMDA Studio
administration. All reports will be reviewed promptly and confidentially to the extent possible.

4. Membership Revocation

e AFLAMDA Studio reserves the right to suspend or terminate membership at any time if a
member violates the Code of Conduct or otherwise engages in behavior deemed harmful,
unsafe, or disruptive.

e Membership revoked due to misconduct is not eligible for refund.

5. Modification of Terms

AFLAMDA Studio may update or amend these terms as necessary. Members will be notified of any
material changes. Continued participation in the Membership program after updates constitutes
acceptance of the revised terms.



6. Acceptance of Terms

By purchasing and participating in the AFLAMDA Studio Membership, you acknowledge that you have
read, understood, and agreed to these Terms & Code of Conduct.

AFLAMDA Studio Membership Terms Summary

By completing your purchase, you acknowledge and agree to the following:

¢ 12-Month Commitment: AFLAMDA Studio membership is for a full year and cannot be canceled
early.

e No Refunds: All payments are non-refundable except in rare, extreme circumstances evaluated
at AFLAMDA Studio’s sole discretion.

e Code of Conduct: Members must maintain a respectful, safe environment. Racism, bullying,
harassment, discrimination, or abusive behavior of any kind is strictly prohibited.

e« Membership Revocation: Violations of the Code of Conduct may result in immediate
termination of membership without a refund.

By proceeding, you confirm that you have read and agree to these terms.
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